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From the web page, background colours don’t print. Link
Clicking on a hyperlink takes over my Sage web client screen. Link
MRP reco is a “BRING FWD” type, but the dates say that the movement is from 11t Nov Link
to 13" - a “PUT BACK” therefore.

When showing MRP recommendations, the PFS in REP gives different results to Sage. Link
Supplier Spend and PO Invoices do not show any data Link
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. PFS - Multi Warehouse V4-12a BskmduE. T 2A
Problem: -
Praduct § WH Py sl Qty oz Alla = WD Bmck Order Qty Dua In Lang Descriptian
From the web page, background colours B pEemawt 200 a0 00 200 woor  mmms
don’t prl nt Praduct § WH MAF Asarders At Mar® BOq B0 Incr  E0Q Mads  MSgLT  PurlT Pur LT Encs Di=scriptian
' MRPRAN 200 o s
WH Order Status Reference Cuantity Balance  Balance

MRE

W1 PO 003490 Wmma ¥ L 20000 30.00 0000 3 05

'-'\'I\ FE 003490 B 2008 MEPMDELHY 20000 a30.00 aa 3

P-_PE- 006084 B WRP 000006 Kind: & ACTPUT BACK | DELAY F00.00 1600.00 T0000 3 18

Sol ut i O n . W1 WO- 008084 A Make: W1 MRPINT WO Dus 231108 =0a M 16

. Wi F8 003490 B 5000 MRP 030003 Kind P ActPUT BACK /DELAY Q0000 a30.00 a0a a3

Wi Fme 006084 B WRP 000006 Kind & ActPUT BACK | DELAY 000 200.00 20000 1 43

In Internet Explorerl go to TOOIS / Internet w1 =0 003490 (8] 2009 MRF 000004 KInd P ACTDECREASE =100.00 200.00 10000 1 03
Options, Advanced tab No. of Hotspots :

Tick “Print background colours...”

[
IMErERNToNE ﬂ

= an
| General | Security | Privacy | Content | Connections | Programs | Advanced [
Settings Froduct § WH Physical Qty Hiac MiQcWO  Back Order Qty Due In Lang Descrintion
& MERRAWT [elals] aaa 700.00 200 200.00 g tEEtE
Flay sounds in webpages @|
[] show image download placehalders Pradus § WH MAP Rzorgars At Mars Eo0Q EOQIncr EDQMade  MmLT  PurLT Fur LT Enas Daseriatian
show pictures [ MRPRAW a0e mip ke sts
Smart image dithering ——

= Printing WH Order Status  Reference Cuantity Balance Balance
rint background o nd images > WRE

)

J Search from the Address bar Wi PO 003430 5009 Metal Products UK Lid 200.00 200.00 200.00
8 ?D t”Et STarct: from t::e _""Eliress bar | wi [P oosten B S009 MRP 000003 KINTP ACTPUT BACK / DELAY 2000 200,00 000

st display the results in the main window

ﬂ Security piay E w1 Fme 005034 B WRF -000006 Kind: R ACTPUT BACK ! DELAY T20.00 160000 T20.00
Bllow ackive content from COS b run on My Computer® W1 WO- 006034 & Make: W1 MRPINT WO Due: 23/11038 <0000 200.00 aga
I:l Allow active content ko run in files on My Computer® w1 003490 B S008 MRP 000003 Kind P ActPUT BACK / DELAY 210.00 200,00 210.00
Allow software to run or install even if the signature is inv. Wi1oOFTE 00R0Ed B WRP 000006 Kind R ACTPUT BACK ! DELAY 2000 200.00 200.00

a [¥] Check for publisher's certificate revocation B | W1 HD 003490 o 5009 MRP 000004 Kind P Act DECREASE -100.00 20000 100.00

o B Mo of Holegls 3

*Takes effect after you restart Internet Explorer

[ Restore advanced settings ]
Reset Internet Explorer settings
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Problem:

Clicking on a hyperlink opens the link and “takes over”
my current Sage1000 or Web Client screen

ntermetOptons . [?|x]

SOlUtion: | eneral || SECuUrity || Privacy || Conkent || Conneckions || Programs | Advanced [

In Internet Explorer, go to Tools / Internet Options, Advanced tab Settings

[ Close unused folders in History and Favaribes® A
» Disable scripk debugaging (Inkernet Explorer) B
[] pisable script debugging (Other)

[] Display a notification about every scripk errar

Enable FTP Folder wigw {oukside of Internet Explorer)

Enable page transikions

[] Enable personalized Favarites menu

Enable third-party browser extensions®

Enable visual styles on buttons and controls in webpages

[] Enable websites to use the search pane™®

[] Force offscreen compositing even under Terminal Server®

. . . . . \ [w] I'-.I|:|I:|F':.-' when downloads complete
After which the hyperlinks will open either a new window or a N\ For launching chortcuts (when tabbed bro

new tab. [w] Show Frlendlv HTTP error messaqes E|
O B

*Takes effect after vou reskart Inkernet Explarer

Under the “Browsing” section, un-tick “Reuse windows........
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Problem: Solution:
When showing MRP recommendations in PFS or The report is correct! The cause is that MRP really has suggested
MRP Summary there is a recommendation that WO 006084 should be brought forward from 18t to 13t
i “ .
from the level above that says it is a “BRING Product MRPRAW1 is a component of 006084 and when the WO
” . .
FWD” type. was created the line date was set at 11, However, on this
But the dates say that the movement is from 11t MRP run that 7 day gap has been ignored and 0 days used
Nov to 13" Nov. So it looks \jke a “PUT BACK” instead. So the MADE product is on a “BRING FWD” to the
13, but this component product is effectively “PUT BACK”
to the 13th,
In the case here, the made product does have a 7 day mfg lead
time, so it looks like MRP has ignored this for some reason.
Product: MRPRAWI1 Shuw\{iRP Recos? |V
4 4 of 1 [ [+] 100% [+ \ Find | Next |Select a format B Export  [# =
Excluded WH: == [y
Product / WH Physical Qry Allac Alloc WO Back Order Qty Ciue In Lang Description
MRPRAW 0.00 0.00 \ 700.00 0.00 S00.00 mrp tests
Product / WH MRP Reorders At MorB EQQ 00 Incr EOQ Mode MfglT PurlT Pur LT Ends Diescription
MRPRAW 0.00 mrp tests
WH Type Order Status Reference Quantity Balance Balance Date Week
MRP
W PO 003450 S009 Metal Products UK Ltd \ S00.00 S00.00 S00.00 05/11/08 Wed 45
w1 [F-B 003490 B MRP-000003 P PUT BACK frnrnhlnv!'%hlnv 13 -500.00 S00.00 0.00 05/11/08 Wed 45
W Fub oos0a4 F MRP-000008 R BRING FWD from Mow 11 to Now 13 700.00 1800.00 T00.00 111108 Tue 45
w1 Wo- 00s084 A Make: VW1 MRPINT W0 Due: 18M1 108 -700.00 S00.00 0.00 1111708 Tue 45
w1 [F-B 0034590 B MRP-000003 P PUT BACK from Mov S to Nov 13 500.00 S00.00 S00.00 13/11/08 Thu 45
W Fub 008084 F MRP-000008 R BRING FWD from Mow 11 to Now 13 -700.00 200,00 200.00 1311/08 Thu 45
Wi LD 003490 D MRP-000004 P DECREASE -100.00 200.00 100.00 1311/08 Thu 45
Mo. of Hotepots : 3 5
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Problem:

When showing MRP recommendations, the PFS in REP gives different results to Sage.

Known Causes:

1. REP PFSignores the effect on ISSUED WO lines from recommendations to CANCEL the whole WO. Sage assumes the WO would
be cancelled after you have de-kitted the issued lines. Therefore predicted stock balance would increase. REP ignores these on
the basis that it is likely you have begun processing the materials. (Tech note: mrmrprm Kind=R, Acted=C, Qty=0)
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Reports and Enquiries Pack

Problem:
Supplier Spend and PO Invoices do not show any data.

Causes:
. POP period end routines are clearing down the data
. Sage projects mean that certain tables are not written to. Eg DA0512

Solution:
. Set the system key 77SUPSPBAS to either of pophstm, pohstdetm, poinvdm
(Note: check the User Guide Appendix 7 for more information)

Tip: Use the Table Row Count report to see where your data is most likely to be, and to monitor which tables are getting valuable data
removed at period or year ends.
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